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ISETYENZISWA E-OFISINI
Umazisi wakho (client/isiguli/patient)
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KUBALULEKILE- NCEDA FUNDA APHA KUQALA

Le fomu inenkcazelo ezingama-14 zokuba ubuziva njani na KULE VEKI
IPHELILEYO. Nceda funda inkcazelo nganye uze ucinge ukuba uzive njalo
kangakanani na kwiveki ephelileyo.

Phawula ibhokisi ekufutshane nendlela ozive ngayo nge-
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Bendibambe umzimba, ndinexhala okanye ndiphaku-phaku
Ndizive ndinaye umntu onokundixhasa xa ndidinga inkxaso
Ndizive kakuhle ngesiqu sam

Ndizive ndikwazi ukumelana nezinto xa zingahambi kakuhle

Bendikhathazwa ziintlungu, iinggagambo okanye ezinye iingxaki
zomzimba

Zindonwabisile izinto endizenzileyo

Andilali kakuhle okanye ndiyaphuthelwa

Ndive ubushushu okanye uthando komnye umntu
Ndikwazile ukuzenza izinto ezininzi ebendidinga ukuzenza
Ndive ngathi abanye abantu bayandigxeka

Ndizive ndingonwabanga

Bendikruquka xa ndinabanye abantu

Ndizive ndinethemba ngengomso lam

Imizamo yam iphumelele
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SIYABULELA NGOKUGCWALISA ELI PHETSHANA LEMIBUZO

Amangaku ewonke:

i’mean score:

(Amanqgaku ewonke kuluhlu ngalunye ahlula-hlulwe ngenani
lamangaku apheleleyo kwelo luhlu. Uze ungawabali amangaku
xa kukho iindawo ezingaphezu kwesi-nye ezingaphendulwanga,
ezitsityiweyo okanye ezingaphendulwanga ngokufanelekileyo.)
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